Role Description – Events Volunteer
	Location
	Dunollie Museum, Castle and Grounds

	Overview
	We’re looking for friendly and enthusiastic individuals to support the MacDougall of Dunollie Preservation Trust in hosting events throughout the year. As a general event volunteer, you’ll help ensure the smooth running of our activities, engage with visitors, and contribute to a positive and welcoming atmosphere. Whether assisting with event setup, supporting guests, or helping with logistics, your involvement will play a vital role in making each event memorable. 

	About Dunollie
	The MacDougall of Dunollie Preservation Trust (DPT) was set up in 1998 in order to provide specific charitable benefits. The Trust’s charitable purposes are to advance the heritage of the historic castles and property historically belonging to the family of the MacDougalls of Dunollie, hereditary chiefs of the Clan MacDougall, and to preserve and retain in Scotland the artefacts, paintings and others also historically belonging to the MacDougalls of Dunollie, and to advance education through public display and interpretation of these historic assets. 
These charitable purposes are delivered in the main, via Dunollie Museum Castle & Grounds. www.dunollie.org.

	Role Outline
	• Assisting with the setup and breakdown of events, ensuring everything is in place for a smooth experience.
• Greeting and welcoming visitors to events, providing information about the schedule and activities.
• Engaging with visitors in a friendly manner, answering any questions, and ensuring they have a positive experience.
• Supporting event staff with logistical tasks, such as handing out materials, managing supplies, or guiding attendees during activities.
• Assisting with clean-up and ensuring the venue is left in good condition after the event.

	Time Commitment?
	An average of 4 hours per month. Any further assistance that you can offer would be greatly appreciated.

	Skills and Experience
	 • Friendly, approachable, and confident in interacting with a wide range of visitors
• Good communication skills and a positive attitude when engaging with visitors
• Enthusiasm for supporting events and creating a memorable experience for attendees
• Good organisational skills, with the ability to assist in managing event logistics
• Flexible and adaptable, with the ability to respond to changing needs during events

	Volunteer Benefits
	• Gain valuable experience in event management and hospitality
• Develop strong communication and teamwork skills
• Opportunity to engage with visitors and make a positive impact in the community
• Boost your CV with hands-on experience in event coordination and visitor services
• Build friendships and become part of a welcoming and vibrant volunteer team
• Enjoy regular social events and catch-ups with fellow volunteers and the DPT Team
• Hot and cold drinks provided during events

	Support
	Volunteers will work under the direction of Heritage Engagement and Access Officer 

	How to Apply
	If you are interested in becoming a Museum Steward with Dunollie Museum, Castle and Grounds then please contact Jamie MacGregor on - 01631 570 550 or via email at - jamie@dunollie.org




